4.

How to sign a preferred customer ordering ADR items 

STEP 1  - Registering your customer on line
First of all, create the template of the order on a DA form, and get the customer to sign for the credit card and applicant at the bottom of the 2nd page.  This will become your file copy

 

Go to website www.nseeurope.com and select the UK and then nuskin 

· Click on My Office – Quick Links – Sign up online
· Scroll down to bottom of the page and find the UK flag – select preferred customer
· A new page will appear.   See example.  Enter your UK ID number in the box 

· Fill out the details of your customer bearing in mind that the telephone number (up to 22 characters) must not have any gaps between the code and the number and the web user name should be their e mail address and the password has to be alphanumeric (minimum 6 characters) click continue 

· Account confirmation page will appear - press continue 

· Please wait ... Page will appear - when the account has been created it will give you a UKW number.  Please make a note of this UKW  ID number in the top left hands box of the DA form you have created. 
STEP 2 – Placing the Order 

· Stay on line and go straight into 
· Create an ADR
· Select products -  date – payment details
· Remember the £200 rule (if it is over they will have to wait the 7 days before shipping
· Submit
· Make sure you and your new Preferred customer has a copy of the DA form
Note 1   

The company always send a confirmation e mail of order, however, if this is not received immediately please see note 2

Note 2  

Pls explain to your new distributor/customer, their Bank may block payment. Money going to a company they have not shopped from before will be treated as suspicious.  This creates a delay. The company will send an e mail out to notify them should this happen but it would be advisable to pre-empt this by telephoning the bank on the day the order is to be processed and giving them permission to allow the transaction to go through.
If you have any questions or experience any difficulties with this process, then contact your sponsor for guidance.  Alternatively - the call centre on free phone 080 101 7231 (press 1) 
